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 The Cunningham Memorial Library experienced one of the most difficult years in its 
history in fiscal year 2010.  Many long-serving staff members retired, leaving 308 years of 
cumulative service for the library to fill.  As a consequence of the state’s financial crisis, the 
library’s budget was slashed, and for the first time, the staff was subject to involuntary 
separations.  Yet in the midst of crisis, the library scrutinized its services to find improved 
efficiencies and offer new services that contribute to the library as being Indiana State 
University’s campus living room.  It also focused on the university’s major goal of community 
engagement with one key initiative—the creation of the Library Consortium of Vigo County. 
 The Library Consortium of Vigo County (LCVC) is comprised of the Indiana State 
University Cunningham Memorial Library, the Rose-Hulman Logan Library, the Saint Mary-of-
the-Woods Rooney Library, and the Vigo County Public Library.  The consortium’s first task 
was to choose a common Integrated Library System.  The Cunningham Library issued a Request 
for Proposals from the leading vendors.  After much deliberation and discussion amongst all four 
libraries, LCVC choose the Millennium cataloging system and Encore discovery platform from 
Innovative Interfaces.  The library had used the Voyager cataloging system for 10 years.  The 
migration to the new system affected every department, and required every single staff member 
to learn new tasks.  To celebrate the creation of the new library consortium, the main public 
catalog search tool was christened Fusion (http://fusion.indstate.edu/).  The advanced search tool 
was named FusionPlus (http://fusionplus.indstate.edu/). 
 As the university created a new mission statement, vision, and values, the library 
developed a strategic planning process to complement the university’s goals.  As part of this 
process, the library conducted its triennial survey of campus with LibQual, the leading survey 
tool of the Association of Research Libraries.  Approximately 600 people provided feedback to 
the library in this survey.  The library also invited Dr. H.E. Broadbent, a nationally leading 
educational consultant on strategic planning to facilitate input from campus and community 
stakeholders in the library.  From steps such as these, the library created its own strategic plan, 
vision and goals, which can be found online at: 
http://library.indstate.edu/download/Strategic_Plan_Cunningham_Memorial_Library.pdf. 
 The library followed up on suggestions from the various strategic planning sessions to 
make improvements to the building’s study environment.  First, students overwhelmingly desired 
more space to study in a group.  The first floor was not sufficient to meet everyone’s needs.  
Therefore, the library changed its noise policy to permit group study on the second floor and 
lower level.  The third floor and basement remain quiet floors.  Responding to a need to teach 
strategies to use and evaluate information to larger classes, the library combined rooms 229 and 
230 into one large room, which tripled the computer space available. Struggling readers, 
including people with dyslexia or people who are learning the English language can now use 
specialized software and a dedicated room to study in private.  Finally, the library almost 
completed a multi-year project to prioritize space for better student needs.  All periodicals were 
moved from being inter-shelved with the general stacks to space in the basement.  All 
microforms and theses are likewise in the basement.  All books and general collection media are 
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on the second and third floor.  These changes will allow the library to move Teaching Materials 
to a larger space with additional computers, as well as create an additional computer cluster. 
 As the library improves its usability, more people attend library events.  The library 
hosted more than 100 events, at which 11,000 people attended.  The largest event was the annual 
Extravaganza, when the campus had an opportunity to taste new library services.  5,253 people 
attended Library Extravaganza ’10.  Other events included a visit from the Chief Justice of 
Indiana, Pizza and Politics (sponsored by The American Democracy Project and the Library), 
and a student-organized event to observe the National Day of Silence (to bring attention to anti-
LGBT name-calling, bullying and harassment in schools).  Dara Middleton, the library’s Events 
Coordinator, moved to the former Interlibrary Loan office in order to provide closer support to 
the Events Area. 
 The following people retired during 2009-10: 
1. Betty Alcorn, Acquisitions – 28 years 
2. Joan Evans, Administration – 35 years 
3. Jean Flak, Circulation – 20 years 
4. JoAnn Hayden, Circulation – 10 years 
5. Betsy Hine, Administration – 23 years 
6. Carol Jinbo, Public Relations – 17 years 

7. Karen Passen, Cataloging – 28 years 
8. Margaret Pearman, Reference – 26 years 
9. Debra Robinson, Processing – 30 years 
10. Connie Shattuck, Archives – 41 years 
11. Wilma Turetzky, Reference – 26 years 
12. David Vancil, Special Collections – 24 

years 
 
Departmental reports 
Following are highlights from the departmental reports over the last academic years.  Statistical 
information is at the end of this report. 
 
 
Cataloging, Acquisitions, and Processing 
 The departments of Cataloging, Acquisitions, and Processing (the latter formerly under 
the department of Circulation) went through drastic staff cuts and had to modify jobs and 
workflow.  Tim Gritten’s position as Interim Chair of Acquisitions concluded, and Valentine 
Muyumba, Interim Chair of Cataloging, assumed permanent responsibility for both departments.  
In addition to the retirements listed above, Sarah Berg, Patrick Nuttall, and Carly Maxey left the 
Acquisitions Department.  Kate McMillan left the Cataloging Department to take a librarian 
position in Special Collections. 
 The major accomplishments for the combined departments include: 

• Transitioning from Voyager to Millennium and learning a new vocabulary.  The most 
difficult challenges included printing the spine labels using the new Millennium system, 
organizing the budget, and finishing the serials renewal list. 

• Creating item records for unbound serials. 
• Using the global update feature in Millennium to make major changes to the catalog with 

much less time needed than before. 
• Successfully re-shelving more than 25,000 items after a major shifting project  
• Grouping all three departments under one department head works well, as each unit 

compliments the others. 
 
 

 



Circulation 
 In order to accommodate the need for the Events Coordinator to operate close to the 
Events Area, the department’s Interlibrary Loan unit moved its entire operations from the first 
floor to the lower level.  ILL took this opportunity to prioritize its functions.  Cheryl Blevens 
moved from Chair of Circulation to Reference Librarian.  Susan Frey assumed responsibility for 
the department as Interim Chair.  Holli Moseman moved into the LA IV position in Interlibrary 
Loan vacated by Nancy Watkins.  Scholarly activity from Circulation librarians included 
publishing a book chapter and helping to create a lecture series on Native American history 
funded by the Indiana Humanities Council.  In addition to the retirements listed above, Justin 
Ruggerio and Marcus Walker left the University.   
 The major accomplishments for the department include: 

• Working with ISU systems, ISU cataloging, Saint Mary-of-the-Woods, and Rose Hulman 
to migrate from Voyager to Millennium. 

• Streamlining workflows for better efficiency. 
• Establishing cross-training with other library departments for better efficiency. 
• Moving to email notices to save paper (and the environment). 
• Reusing student printer separator pages for the entire library. 
• Coordinating student assistance in the library’s shifting project. 

 
 
Reference/Instruction 

Rolland McGiverin officially became Chair of the Reference/ Instruction Department.  
Steve Hardin remained Assistant Chair.  While McGiverin continued his sabbatical spread over 
four months, Hardin assumed the responsibility of acting chair.  Scholarly activity from 
Reference librarians included publishing five articles, giving two conference presentations, 
winning one grant, reviewing abstract proposals for Sage Publications, and designing a 3-credit, 
online graduate courses for the College of Education.  Darla Crist, Writing Center Coordinator, 
published a book of Haiku poetry called The God of Small Losses.  In addition to the retirements 
listed above, Anthony Kaiser left the University.  Elizabeth Lorenzen was moved from 
University Digital and Archival Services to help the department’s workload. 
 The major accomplishments for the department include: 

• Teaching two faculty courses for CIMT. 
• Improving the chat software to provide better assistance to patrons. 

o Improving the Reference statistics package to provide better assessment of 
services.  New data includes date/time, patron group, type of question, and 
delivery method. 

• Adapting to the new homepage and Millennium 
• Establishing assessment goals. 
• Creating a new Writing Center website 
• Participating in Banned Books Week, including displays of banned/challenged books, 

hosting a brown-bag lunch with discussions on censorship and banned books, and a 
Reader’s Theater reading aloud from recently banned/challenged books. 
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Special Collections 
The major accomplishments for the department include: 

• Acquiring the Laurence Urdang Archive.  This added depth to the 20th-century 
lexicological materials found in the Cordell Collection, and increased coverage of 
personal papers of lexicographers, e.g., Mitford Mathews and Joseph Worcester. 

• Beginning the digitization of the Cordell Collection.  We digitized 60 titles. 
• Creating improved access to various collections by creating or converting to askSam 

databases.  askSam online databases allow the end user to search with keywords and 
phrases.  The database engine also supports access to objects either through links or 
display.  We mounted seven databases. 

• Re-starting the cataloging of the Cordell Collection through the appointment of Kate 
McMillan as cataloger/reference librarian.  The cataloging function is taking precedence.  
Due to training issues and moving to Millennium, cataloging is just getting underway, 
with almost 300 titles cataloged in the first 8 months. 

• Garnering media attention for several collections, the Debs Collection and the Neff-
Guttridge Collection.  The Neff-Guttridge Collection will be featured on The History 
Channel in January, 2011.  The Debs Collection and Dr. Vancil will be featured in a new 
documentary under production by Yale Strom, artists in residence at San Diego State 
University.  
 
  

Systems and Electronic Resources  
When the University migrated from Novell GroupWise to Microsoft Outlook, Systems 

provided both initial training and advanced training to library staff.  Systems also facilitated the 
process necessary to enable students to print from their laptops.  In Electronic Resources, 
electronic monographs (eBooks) outnumber electronic serials in our total holdings for the first 
time in the history of the Cunningham Memorial Library.  The number of electronic monographs 
in our collection is projected to increase dramatically over time in order to serve the needs of 
distance education and other strategic goals of the university.  The Electronic Resources 
homepage streamlined its menu of navigation links.  Patrons now have more avenues to access 
proprietary articles.  With this extra access, overall usage of electronic resources doubled from 
430,000 full-text articles to 850,000 articles and book chapters.  Scholarly activity from Systems 
and Electronic Resources librarians included two articles and one conference presentation. 
 The major accomplishments for the department include: 

• Implementing a new Integrated Library System (Millennium) and discovery platform 
(Encore). 

• Redesigning the library’s homepage. 
• Installing servers for new MetaArchive and Resource Connection services. 
• Adding 50,000 electronic books to our collection through the Electronic Resources 

webpage.  In the previous year, patrons had to search individual databases to find 
eBooks.  With a software upgrade, patrons can now search for specific titles in Fusion, 
FusionPlus, or the Electronic Resources home page. 

• Loading of all the cost data for electronic periodicals into an online management tool, 
which is critical to making effective cost/use calculations. 
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University Digital and Archival Services (UDAS) 
 Abby Wright joined Archives as the new Library Associate IV.  Cinda May was granted 
tenure and promotion.  Scholarly activity from UDAS librarians included winning a grant (in 
partnership with the Vigo County Public Library, the Vigo County Historical Society and the 
Sisters of Providence at Saint Mary-of-the-Woods) for “Vigo County, Indiana, Civil War 
Sesquicentennial Project. 
 The major accomplishments for the department include: 

• Developing Sycamore Scholars, an institutional repository for ISU faculty and students, 
located at http://scholars.indstate.edu.  UDAS is continuously making improvements to 
the service and customizing new features.  Sycamore Scholars provides open access to 
ISU Electronic Theses and Dissertations (ETDs), and currently houses ETDs, faculty 
research and publications. 

• Providing leadership in digital preservation for ISU academic and administrative units 
through membership in the MetaArchive Cooperative, an international distributed digital 
preservation network.  A workshop on digital preservation was presented for the deans 
and other interested parties last December.  The goal is to survey the digital assets in each 
academic unit, evaluate risk, and select the most important items for long term storage 
and access.  These assets will be ingested into the MetaArchive Cooperative network.  In 
conjunction with this process a digital preservation policy will be developed for the 
campus.  This effort makes ISU the only university in the United States to approach 
digital preservation as a campus initiative and ISU is recognized as providing leadership 
in this area.  ISU’s ETDs will be preserved through the network.  ISU Library operates a 
LOCKSS node as part of the Cooperative and ingests content from other participants. 
 For the digital preservation initiative to be successful support from the top administrative 
levels is required. 

• Wabash Valley Visions & Voices (WV3) surpassed the 100,000 record mark and 
currently contains more than 103,000 items in 41 collections representing 26 partners 
across six counties.  WV3 is currently working on a Civil War grant project to expand 
access to Civil War related materials in the collections of the Vigo County Public 
Library, the Vigo County Historical Society and the Sisters of Providence all of which 
will be available through Wabash Valley Visions & Voices, http://visions.indstate.edu.  
WV3 is working with the ISU Folklore Archives to digitize the Archives’ collections, 
which represents the largest body of folklore interviews accessible to scholars in the 
Midwest.  In addition, WV3 will provide support for the African American Culture 
Center’s oral history project. 

• University Archives has digitized and made available ISU yearbooks, Board of Trustee 
Minutes and the finding aids for its collections via its new website and Wabash Valley 
Visions & Voices.  The Archives is working towards establishing a public service point 
in the Library to facilitate use of its collections.  This, however, does not eliminate the 
need for an off-campus storage facility to properly house and maintain the materials 
under its stewardship. 

• UDAS was instrumental in the transfer of the Resource Connection developed by the 
Indiana Humanities Council to ISU.  The Resource Connection is a collaboration of 
resource providers to produce and maintain a clearinghouse of learning resources using 
database and search engine technology.  The starting point of the Resource Connection is 
the idea that K-12 teachers work as part of a larger community of knowledge.  UDAS is 
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collaborating with the Bayh College of Education to improve and expand the Resource 
Connection in order to better support Curriculum, Education Leadership and Teacher 
Education. 
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Statistical information for the Library Annual Report 2009/2010 
 
Circulation 
 
Category 

 
2008/2009 

 
2009/2010 

Gate Count 394,281 422,956 
Circulation 
   Items Charged 158,236 156,730 
   Item Discharged 157,642 155,906 
Borrowing Cards 
   High School students 

 
169 

 
141 

Reserves   
Items Processed 1489 1502 

Items Charged 2468 2502 

 
 
 
 
 
Holdings 
 2008/2009 2009/2010 
   New Purchased Print Monographs 6,312 6,410 
   New Purchased Print and Electronic Serials 34 14 – New Print 
  Total Audiobooks 1,184 1,060 
   Total CDs 5,119 5,331 
   Total DVDs 8,481 9,121 
 
 
Collection 
Description 2007-2008 2008-2009 2009-2010 
Number of pieces held at the end of 
the fiscal year for:     Microform units 

48,607 51,118 51,159 

     Computer files (CD-ROMs) 1,397 1,528 2026 
     Cartographic materials (maps) 29,074 29,021 28,485 
     Graphic (prints, pictures, 
photographs, etc.) 

58 62 62 

     Audio 17,927 20,131 20,187 
     Film and video 38,722 42,412 43,309 
     Government documents, printed 118,823 124,532 125,349 
Number of pieces added during the 
fiscal year:     Cataloged volumes (Do 
not include microforms, uncataloged 
government documents, maps, a/v 

27,002 12,059 4,688 
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material.) 
Number of current government 
document serials added 

1 0 8 

Number of public computers in the 
library as of 30 June 2010 

102 102 123 

Number of catalog hits 4,247,574 5,620,557 7,687,525 
Number of website hits 29,025,951 31,422,663 33,978,217 
Number of items held at the end of the 
year for the following: 
 
a. Books, serials backfiles and other 
paper  
     materials including government  
     documents 
b. E-books 
c. Microforms 
d. Audiovisual materials 
e. Electronic reference sources and  
   aggregation service 

1,172,898 1,069,443 1,251,553 
 

Number of current electronic serial 
subscriptions. (Report the total number 
of subscriptions in all formats.  If the 
subscription comes in both paper and 
electronic format, count it twice.  
Count each individual title if it is 
received as part of a publisher’s 
package such as Project MUSE or 
JSTOR.  Report each full text database 
such as Lexis Nexis as one 
subscription.  Include paper and 
microfilm government documents 
issued serially if they are accessible 
through the library’s catalog [this 
information to be provided by 
government documents].  (USE A-Z 
LIST) 

N/A 46,997 49,706 

 
 
 


