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Mission Statement (adopted summer 2007) 
 

Through innovation and dedication to the lifelong  
pursuit of knowledge, we are creating a library  

environment that provides for the academic and  
social needs of the global community.  

We are YOUR library. 

 
Departmental reports  
Following are highlights from the departmental reports over the last academic years.  Statistical 
information is at the end of this report. 
 
Acquisitions/Serials 
 

The Acquisitions Department found several means to improve productivity, including 
streamlining ordering and payment, and finding cost efficiencies in the budget.  Traditionally, 
the Reference Department has used paper ordering forms to request new purchases.  New 
electronic purchase request forms (PRFs) and the use of Amazon wish lists have decreased the 
delay in ordering materials and decreased the likelihood of data entry errors.  Acquisitions also 
expanded its use of Electronic Data Interchange (EDI) for ordering as well as paying invoices.  
EDI allows for a direct exchange of information with the vendor rather than faxing, emailing, 
or postal mailing orders and invoices.  Many new monographs that arrive in the library are 
eligible for FastCat cataloging.  This involves cataloging materials on receipt, with very little 
editing or review.  However, Acquisitions, in consultation with the Cataloging Department, 
determined that Cataloging had the resources and talent best suited for this task, and the 
responsibilities were moved to the Cataloging department. 

Acquisitions also helped improve the library’s serials collection.  First, we helped 
Systems and Electronic Resources implement transactional access.  Previously, the library was 
spending money on electronic journals that few people used.  With some exception, if the cost 
per usage for a title was more than $30, the library cancelled the title.  However, patrons can 
still gain access to individual articles through Science Direct.  The library pays $30 for each 
article at the time the patron downloads the full-text document.  This “pay-per-view” system 
has saved the library tens of thousands of dollars.  Acquisitions also created journal 
subscription reports that helped weed the library’s collection of thousands of dollars’ worth of 
serial titles previously used by legacy programs and merged departments after the University 
completed its program prioritization.  Acquisitions also continued to welcome donated 



materials for the collection, as it processed 1833 items, with an additional 1125 items from the 
Charles Mayer Collection. 

Department Chair, Elizabeth Lorenzen joined the Wabash Valley Visions & Voices 
Department and Tim Gritten became the Interim Acquisitions/Serials Dept. Chair along with 
his already assigned Systems responsibilities.  The Electronic Resources unit was moved to 
Systems and Cheryl Bealmear, replacing Ryan Weir, moved from Acquisitions/Serials to the 
ER unit in Systems.  George Stachokas continued as ER Librarian. Vickie Magill moved into 
the LA IV position in Acquisitions/Serials vacated by Cheryl Bealmer.  

Departmental statistics follow the narrative part of this annual report. 
   
 
 Cataloging 
 

In general, the cataloging department remains very active, both with the ISU 
community and the Wabash Valley community.  We continue to work collaboratively with 
other units within the library and still consider ourselves part of “public services”, by 
answering reference questions, even if they are only directional and by maintaining the 
integrity of the catalog itself. The re-labeling of Browsing Media, either to the general 
collection or to a new Browsing Media call number system was continued.     

Cataloging training and mentoring were given to the personnel to the new faculty for 
them to fulfill their work. We set up OCLC and Voyager accounts for them and trained them 
on how to use cataloger’s desktop, Voyager, and ClassWeb and how to do the authority work.  
We sent electronic theses and dissertations to their department and participated in the workflow 
of editing the metadata fields of the deposited items into Sycamore Scholars. 

Aside from the production statistics mentioned at the end of this report, this department 
also re-classed over 224 ISU theses and dissertations. The catalog maintenance unit created 
107 Provisional records authority record; exported 7798 authority records into Voyager; 
overlayed or updated 3061 headings; and revised 15,372 call numbers.  These activities don’t 
add to the numbers of items in the library’s collections but such work makes the catalog work 
better for all who use it and helps to make retrieval of information easier. Items to be 
withdrawn, for whatever reason, go through this department and work with documents also 
happens here.  Documents in all formats come in and get processed for the shelves; documents 
are withdrawn as appropriate and electronic links are added to records, almost 3,000 such links 
were added this report year.   

 The new online evaluation forms for support staff were instituted this year, by the 
university.  We all attended the training sessions that were offered for both supervisors and 
support staff.  The activity was very successful and I hope that it will not be a challenge for this 
coming year.  Another challenge will be for us to find webinars offered by OCLC to help us 
understand the new changes dealing with Series Statement/Added Entry and RDA (Resource 
Description and Access), that was implemented this year. 
 
Circulation/ILL/Processing 
 

A new department chair, Cheryl Blevins, was hired in August of 2008. Nancy Watkins, 
LA IV in ILL, received the Indiana Library Federation 2008 Support Staff of the Year Award.  
The Circulation Department is a vibrant, dynamic department that serves the library clientele 



by maintaining the library’s collections. We are composed of three sections: the Circulation 
Department which includes the staff who support the activities of the Circulation Desk: 
charging, renewing and discharging materials, shelving returned materials, assuring that the 
materials are in their proper location, managing the lending/borrowing billing policies, and 
maintaining library traffic and usage statistics. The Interlibrary Loan Department procures 
materials that are requested by students, faculty, and staff that not owned by the library. They 
also lend library-owned materials to national and international academic, special, and public 
libraries who are fellow members of OCLC. The Processing/Mending/Mailing Room prepares 
materials for circulation, mends damaged materials and gathers outgoing mail and distributes 
incoming mail throughout the library. Following are some of the activities of the 3 units.  

 
Circulation 
• Re-cataloging and Re-labeling the browsing DVD Collection and the browsing audio 

collection: This project, an ongoing collaboration among Circulation, Cataloging, and 
Processing, is near completion. Browsing media are now easier to locate by having 
broken down the broad category of “Browsing,” into genres such as “Feature Film,” 
“Documentary,” “TV Series,” and “Foreign Film.”  Browsing CDs are now arranged by 
broad LC call numbers which arranges them in genre groups more like the general 
stack collection arrangement.  

• Reinforcement of the security of personal information of non-University affiliated 
patron records through the reorganization of the information contained in their records. 
This project was completed during the Spring Semester. 

• Revision of the Circulation Billing policy :This project is nearing completion and will 
soon be presented to the Dean, LFA , and the Faculty Senate for endorsement, and to 
the Board of Trustees for passage. 

• Coordination of workers’ schedules for the Library’s shifting project :The department’s 
student workers have contributed a majority of the hours that have been spent in 
shifting the library’s collection. 

• Exploration of the viability of offering self checkout services to library clientele :  
Budget constraints have caused the installation and implementation of this service to be 
placed on indefinite hold. 

• Conducting a library user satisfaction survey during the fall 2009 semester : Staff has 
been involved with the preparation required to conduct a successful library user 
satisfaction survey. 

• Reinstate a Friends group : Staff has been engaged in researching the reinstatement of a 
Friends group who would assist in strengthening the library, enhancing its collections 
and promoting its usefulness to the community. 

Interlibrary Loan 
 

• Personnel changes : With the January retirement of Nancy Watkins, the search for an 
individual to fill the LA-IV vacancy was initiated. Budget constraints required that the 
search be temporarily suspended. As of June 30, the search had not been reinstated.  

• Transition : Department staff has divided up job responsibilities during this transitional 
period. Staff has also reviewed the department’s practices and has initiated cost-cutting 
and time-saving measures. Additionally, Circulation Reserves Clerk Abby Wright 



began working in ILL for a few hours each week. ILL Borrowing Clerk Holli Moseman 
supervises the day-to-day operational duties.   

Processing/Mending/Mail Room 

• The Processing Unit was involved in a number of projects : This unit was involved in a 
number of projects. Among them was the preparation of new media for the 2009 
Extravaganza. Also, the call number relabeling project for all browsing DVDs, CDs and 
Games is near completion.  

• Mail Room : This unit is responsible for the daily receipt and delivery of incoming 
materials and the packaging of outgoing materials. Alternate tasks for this unit involve 
numerous building or facility related activities and projects that include furniture set-
up, decorations, and rearrangement of space. Among special projects this unit handled 
was setting up the Commuter Lounge, moving the Mending and Mail Room Units to 
create a storage space, and providing facility assistance in dismantling, erecting, and 
moving of shelving to accommodate the library’s on-going shifting project.  
 

Circulation and ILL staff again covered 108.5 hours per week on the public service desk 
during the regular semester and 122.5 hours per week during extended finals week hours.   
The gate count increasing by 6% with an average of 7731 visits per week. That’s a total of over 
13% in the last 3 years! Additionally, all categories of circulation-related transactions were just 
under 74,000.  Add to that a total of 84,734 InterLibrary Loan transactions and this department 
handled a total of 243,245 lending related transactions, an increase of over 65,000 or almost a 
4% increase over last year. 

 
Public Relations and Events 
 

The PR Department expanded and relocated this past summer in order to pull all the 
offices and the workrooms together in one suite.  With the addition of the glass wall separating 
the Events Area from the rest of the first floor and with the assignment of Dara Middleton to 
coordinate events, there have been increased numbers of events and involvement of 
participants.  The largest single event continues to be the fall Library Extravaganza.  This 
report year saw about 5,600 people in the library in a single day!  This event continues to grow 
and attract more students, faculty, staff and administrators into the library and this year saw an 
increased number of other offices across campus wanting to have space in the library for this 
event.  Details on PR and Events are listed as a separate document in this year’s report.  
 
Reference/Instruction 
 
 Fiscal Year 2008-09 has been one of hectic activity for the Reference/Instruction 
Department. The position held by Kathy Gaul, who retired more than a year ago, was not 
filled.  A continuing goal for the department will be the hiring of additional faculty.  Anthony 
Kaiser stepped down as department chair. An internal search was done and Rolland McGiverin 
was named as chair with Steve Hardin as the assistant chair. As a major consequence of these 
personnel changes and concerns about who would take the position of head of the department, 
the past year was not filled with many new initiatives.  However, outreach programs to 
Westminister continued; The department attempted to support the classes being taught as part 



of the Corrections Education Program, but computer issues made our involvement difficult. 
Jacob Eubanks served as Interim Archivist during the fall of 2008.  He is currently 
coordinating the library shifting project.  Carol Lunce picked up additional liaison duties in 
Psychology and Sociology.  Anthony Kaiser added liaison responsibilities for English as well 
as Languages, Literatures, and Linguistics to his portfolio.  Reference/Instruction personnel 
continued their significant involvement with the community with projects both completed and 
ongoing.  Department personnel also continue their service to the profession and the 
University.   

A major goal for this department will be to increase grant applications.  Getting faculty 
members on board with grant writing presents a particular challenge: grants consume a lot of 
time with no guarantee of results.  Members of the Reference/Instruction department also 
continue their scholarly activity.  Three persons published a total of seven articles, in paper and 
online, during the fiscal year, on topics ranging from weather information to the impact of Web 
2.0 to teaching seniors.  Susan Frey contributed two chapters to a book.  Karen Evans serves as 
Editor of Indiana Libraries.  In addition, four persons published a total of 17 reviews of books, 
web sites and software.  Darla Crist published two poems.  In addition, she served as the poetry 
editor for the Grasslands Review published at ISU, as well as the editor for a book of poetry, 
fiction and creative nonfiction.   
 In addition to numerous instruction sessions (the statistics for instruction are shown 
below in the statistics section of this report), members of the Reference/Instruction Department 
made presentations at conferences and meetings at home and abroad.  In 2008/09, there were 
library instruction sessions given for 352 courses/groups totaling 5,785 persons. The 
Department continues to offer traditional reference desk service. In total, the number of 
reference questions answered in this report year were 30, 241.  In addition to questions at the 
desk, patrons may contact reference librarians via telephone, email and through live chat.  A 
goal for this year is to replace the inadequate Meebo chat program currently in use with a 
product called LibraryH3lp.  LibraryH3lp will enable multiple librarians to simultaneously 
monitor the live chat service, and step in when questions fall into their particular areas of 
expertise.  Subject liaisons also regularly visit and take part in activities in the departments 
they serve.  Some hold office hours in their departments’ buildings; Shelley Arvin, as Distance 
Librarian, holds a virtual reference session each week.  Subject liaisons also continue their 
collection development work, ordering new materials and deselecting out-of-date or damaged 
items.  They regularly consult with faculty members in their departments on research, 
collection development and instruction.   

The most significant piece of equipment added to the Reference/Instruction area is the 
E-ImageData Microfilm ScanPro 1000.  This innovative device permits us, for the first time, to 
scan and save images of microcards.  It also handles microfilm and microfiche, and is much 
easier to use than its predecessor.   
 
Special Collections 
 

During the FY 2008/9, the department concentrated on furthering the digitization 
project involved in the scanning of the Debs Correspondence and the integration of the pre-
existing abstracts for the correspondence into metadata for content created using ContentDM 
and distributed in the Wabash Valley Visions and Voices memory project.  However, the most 



demanding project during the year was cataloging as much of the pre-1901 of the Cordell 
Collection as was feasible.   

Great strides were made, resulting in approximately 35% of the collection being 
cataloged, including all of the English titles through 1801 (over 2,000 titles).  This along with 
the revision of a database describing the Wilmette Historical Museum gift of over 800 dance 
band sets was among the major accomplishments of the department.  Another collection was 
added to educational holdings: The National Kindergarten Association archive, consisting of 
numerous boxes and flats of material related to this now defunct organization and precursor to 
other associations whose materials are held in the department.  The digitization of Debs 
correspondence was nearly complete by the end of June.  The department resumed 
conservation of the Cordell Collection through book repairs, boxing, etc.  Perhaps the 
paramount achievement was the department’s hosting of a banquet and reception for the 
Dictionary Society of North America on May 29, 2009.  After the event, the department was 
happy to host Roderick McConchie, a returning Cordell research fellow.  As a result of this 
visit, Dr. Vancil has agreed to co-author a textbook on the history of English lexicography with 
Dr. McConchie.  Toward the end of the FY, the department implemented an upgrade to its 
askSam software to create and improve the search effectiveness of pre-existing and new 
databases.  All web pages were updated in order that they take advantage of XHTML and to 
improve appearance. 

Efforts continue to publicize and validate the Neff-Guttridge Collection.  The Cordell 
Collection remains central to the interests of the department, so it will continue to be 
publicized and ways explored to bring more of its content into the digital world.  Toward that 
end, an expansion of the department will be planned and possibly implemented so that room 
for digital equipment and personnel can be created to meet these and other ends.  The most 
important goal will be to replace the Cataloging Librarian and to continue to catalog the 
Cordell Collection.  If a cataloger is hired to replace the individual who recently occupied this 
position, then all the other goals will have to take a backseat to completing the cataloging of 
the pre-1901 portion of the Cordell Collection. A graduate assistant and an intern (16 hours) 
must be utilized to bring collections into the perception of the public and into readily accessible 
digital format. The department plays an integral role in teaching students in linguistics and 
history about local holdings or regional history (Debs and Indiana collections, for example).  In 
addition, the department continues to seek students whose opportunities will be enriched by 
what they learn working in the Special Collections Department.  The department frequently 
hosts groups from within the university and outside to provide entertainment, enlightenment, or 
learning opportunities.  Last year, the department chair advised C.A.N.D.L.E.S on a 
forthcoming exhibit. 

 
Systems 
 
  The Systems Department introduced new cost-saving services, improved the public side 
of the library catalog, and even developed new programs for other departments on campus.  
However, the most important change was the incorporation the of the Electronic Resources 
unit into the Systems Department.  The spatial needs of Electronic Resources required a 
physical relocation of half the Systems department, but this allowed us to make a more 
efficient work environment.  The prodigious work of the small Electronic Resources unit 
continued to provide tremendous benefit to the library.  The Library purchased a new 



Electronic Resource Management System from Serials Solution.  We have already recouped 
our entire investment, thanks to an aggressive negotiation of a 5-year contract for and 
implementation of 360 Suite.  We used 360 Suite to analyze our collection, and cancel titles 
that overlapped other coverage.  Other components of 360 Suite have enabled a systematic 
discovery and correction of long standing problems in providing access to electronic resources. 

Electronic Resources also introduced the library to transactional access.  Previously, the 
library was spending money on electronic journals that few people used.  With some exception, 
if the cost per usage for a title was more than $30, the library cancelled the title.  However, 
patrons can still gain access to individual articles through Science Direct.  A trial was 
conducted starting in December 2008 to see how cost effective this transactional access would 
be. From December to the end of this report period there were 1101 article downloads from 
Science Direct. The library paid $30 for each article at the time the patron downloads the full-
text document for a total of  
$33,030.  The trial period will continue through the end of 2009 when an assessment will be 
made as to if and how this access might continue. This “pay-per-view” system has the potential 
to save the library tens of thousands of dollars.  The implementation of a new Library 
Electronic Resources Web page with the reorganization of ancillary pages has simplified 
access.  Improvements in gathering usage statistics has allowed us to aggregate the most 
complete usage report of electronic resources to date.  

As Electronic Resources merged with Systems, the rest of the department continued its 
support of the University’s needs.  We upgraded Voyager, our Integrated Library System (ILS) 
to a version that allowed us to customize greatly the public side of the library catalog.  We 
helped University Digital & Archival Services (UDAS) continue its productive pace by 
installing a new version of CONTENTdm.  We also assisted their new mandate of managing 
digital versions of the University’s creative content, as we helped them install and configure 
DSpace to enable them initially to receive electronic theses and dissertations. 

When the University migrated its email system from Novell’s GroupWise to an 
Outlook Exchange environment, Systems conducted training sessions for library personnel.  
We also continue to provide outreach to the community, as we support the computers at 
Westminster.  Paul Asay presented at three conferences over the past year.  Tim Gritten 
continues to provide academic support to the University in his role as Copyright Librarian.  He 
was also named the Lyrasis NextGen Librarian, which provided a free trip to the Lyrasis 
annual meeting in Atlanta, Georgia.  He also applied, together with Carol Lunce in the 
Reference Department, for a $5,000 grant on gaming in the library. 

Systems added many new pieces of equipment to the library’s inventory over the past 
year.  Thanks to a generous offer from the University’s Office of Information Technology 
(OIT), the Library was able to purchase 40 Dell monitors and desktops for staff at a great 
discount, which made it possible to replace very old equipment in public areas.  We also 
helped the OIT upgrade our servers to gigabit connections, which will greatly improve their 
performance.  We installed and configured a new library website server (Dell R710), as well as 
the equipment necessary to run the Kurzweill 3000 software, which will help struggling 
readers, including those with dyslexia, attention deficit disorder, and those who are English 
Language Learners.  Systems closed 535 cases submitted to the Problems Database.  Finally, 
we created a well-recognized service for the University’s Student Academic Services Center 
(SASC) to help them track attendance and manage their service to students.  Prior to this 
program, SASC had to hand record all participation, and enter the data into a spreadsheet.  



Using our program, students now merely swipe their IDs, and the system records, aggregates, 
and reports on the effectiveness of the service.  SASC is using the program thousands of times 
per month, and has saved University staff time countless hours of mundane record keeping. 
 Dara Middleton, moved from Systems to be the Events Coordinator, and Joan Evans 
used and suggested modification for the Room Reservation Manager that was created during 
the last report period.   
 
University Digital and Archival Services 
 
Personnel changes:  

• Hired Eric Holt, University Archivist and Xiaocan “Lucy” Wang, Digital Repository 
Librarian 

• Elizabeth Lorenzen transferred to department 
• Hosted Public History Intern, Kaelynn Hayes 
• Student Assistants: University Archives: 1 graduate assistant, 3 undergraduate 

assistants; WV3: 4 undergraduate assistants; supervise 1 undergraduate student from 
Biology 

 
Moved into new office space on 2nd floor of Library; three new scanning stations plus server 
work station 
 

Archives 
 
The Indiana State University Archives went through a series of lasting changes while 

accomplishing several major achievements.  Within the past year, University Archives has 
been reorganized within the Cunningham Memorial Library’s University Digital & Archival 
Services Department.  While long-standing employees Susan Davis and Jennifer Triumph have 
departed, Eric Holt and Connie Shattuck have taken on positions as the University Archivist 
and Library Assistant respectively. 
 Amongst the many changes at University Archives, new technology and standards are 
continuing to be implemented.  Foremost among the new technologies, an data storage server 
infrastructure of 1.3 TB allowed staff to scan and save numerous images according to high-
quality archival standards.  New computer workstations are continuing to be rotated out for 
staff and eventually the student workstations as well allowing for improved productivity.  In 
using Microsoft Access and open source Archivists’ Toolkit databases, University Archives 
will soon have an automated means of organizing, searching for, and retrieving archival 
records from the storage stacks.  Additionally, Archives staff attended a training session on 
ContentDM, which will become the primary means of searching for and distributing University 
Archives digital materials.  Other equipment added to the archives includes 19 
temperature/relative humidity data loggers, which are now placed throughout the archive 
storage spaces to record the changing environment.  This data will be used to shift sensitive 
materials to more stable conditions as recorded by the data loggers. 
In looking back at the previous year’s goals, the scanning projects have been a tremendous 
success.  Not only have the Normal Advances been digitized, but sixty years of the Sycamore 
yearbook and the complete run of Laboratory School yearbooks have been digitized as well.  



The arrangement of the Intercollegiate Athletics Records is complete and a finding aid is now 
available for researchers to access. 
 Overall, the shift into the CML hierarchy and orientating the new staff has been 
completed.  In the year ahead, University Archives intends to achieve many tasks in 
coordination with archival standards and practices. Above all, the major challenge facing the 
University Archives is restoring the archives’ position as an official repository for university 
records.  As offices moved to electronic records and the records retention schedule has not 
been enforced over the years, this has resulted in many records simply not being stored or 
saved over the past ten or more years.  Part of the solution will lie in revamping the records 
retention policies for the university departments, but the technological means will have to 
come through a collaborative effort with other departments to develop a trustworthy electronic 
records archive that maintains access to the records while recording necessary metadata.  Such 
a project is necessary to build and maintain continuing value of University Archives to ISU 
since records are not being actively managed in some cases resulting in unneeded liability for 
the university and documenting the history and function of the university is simply not being 
done with the few paper records that are coming in. 
 

Wabash Valley Visions & Voices Digital Memory Project 
 

• Migrated to new server 
• Migrated to CONTENTdm 5.0 and installed Project Clients for partners 
• Provided training for WV3 partners creating digital assets 
• Developed new website 
• Special Projects 

o Special Olympics Indiana History Project; Kaelynn Hayes serves as a Focus 
Indiana Intern for the project and is receiving course credit 

o Twelve Points Neighborhood with the Twelve Points Neighborhood 
Association 

o O Miners Awake continues 
 
Exceeded 50,000 digital assets in WV3 database;  
 
Acquired two new partners: Princeton Public Library & Lost Creek Grove Preservation and 
Restoration Foundation 
 
Held Community Scan Day at the Sullivan County Historical Society 
 
Customized DSpace and created Sycamore Scholars website for the ISU Institutional 
Repository where ETDs and other scholarly and creative work by faculty and students will 
reside 

• Ingested faculty and student presentations, papers, etc. 
• Initiated scanning of Marion Jackson’s slide collection, a lifetime of ecology research 

that will reside in Sycamore Scholars 
  



Statistical information for the Library Annual Report 2008/2009 
 

 
CIRCULATION DEPARTMENT STATISTICS 

 
 

CATEGORY 2006/2007 2007/2008 2008/2009
Gate Count 372,758 381,850 394,281
Circulation    

Items Charged 150,980 154,274  
Renewals 27,005 24,001  
Items Discharged 155,672 158,820  
In-house use (Browse) 65,368 116,023  
Remote Storage Retrievals 299 204  
Borrowing cards made for high  
school student visits 

185 305  

Stacks Maintenance    
Items Shelved 180,440 187,884  
Searches Processed 539 490  
Searches Found 390 370  
Percent Found 72% 76%  

Reserve    
Items Processed for Reserve 1,210 1,405  
Items Charged 1,889 2,314  
E-Reserves Hits 26,931 27,007  
Total Reserves Use 28,820 29,321  

Billing    
Overdue Notices 14,184 28,004  
Lost Book Bills 2,608 6,456  
Fine Appeals Processed 38 53  
Interlibrary Loan Bills 186 108  
Stack Searches Found 235 196  

Public Safety    
Incidents reported to Public 

Safety 
22 22  

 
 
 
 
 
 

   



 

Interlibrary Loan       

CATEGORY 2006/2007 2007/2008 2008/2009 
BORROWER     
Patron requests completely 
processed 10,171 10,112 11,110
Loan requests filled 2,421 2,736   2,939

Photocopy requests filled 5,076 4,691 5,663

Total requests filled 7,497 7,427 8,602
Percent requests filled in fiscal 
year  74% 73% 77%
Patron requests cancelled 2,674 2,685 2,508

Reasons for request cancellation    
Patron requests found at ISU 1,069 1,564 Data not kept
Not received by deadline or end of 
semester 25 41 Data not kept
Duplicate requests  177 161 Data not kept

No source found (or bad citation) 105 55 Data not kept
Bad citation  79 60 Data not kept
Turned down by all known lenders 368 196 Data not kept
Other (textbooks, non-ISU patron, 
etc.) 851 608 Data not kept
Requests pending as of June 30 2 3 Data not kept

LENDER    
Requests received from other 
libraries  24,065 24,347 20,342
Loan requests filled  7,494 7,718 10,915
Photocopy requests filled  4,902 5,526 4,887
Total requests filled  12,396 13,244 10,915
Total requests unfilled  11,669 11,103 9,427
Percent filled 52% 46% 54%

Special Programs With Other Institutions

Indiana Academic Research Libraries    
Borrower    
Total Requests 3,498 3,165 Data not kept
Lender    
Total Requests 2,383 3,087 Data not kept



 
    

Indiana Libraries (Includes IARL) 2006/2007 2007/2008 2008/2009
Borrower (OCLC/FAX/ALA) 4,374 5,463 2,938
Lender (OCLC/FAX/ALA) 6,873 8,376 4,805

Non-ILL items returned to other libraries 275 184 Data not kept
ISU patron requests via Web form 4,219 5570 4,956
 -  via LinkSource (previously just  
      EBSCO form) 3,492 3264 4,753
 -  Direct from FirstSearch 723 1216 1,401

ILLiad registered users 1015 2490 4,920
    
¹  Corrected from previous report 
2  Statistics not kept for this year 
 
 
 
 
 

Collections statistics for 2006-07 / 2007-08 / 2008/09 
 

Description  2006-2007 2007-2008 2008-2009 
Number of pieces held at the end of the fiscal year for: 
Microform units (Report the total number of physical 
units: reels of microfilm, microcards, and microprint 
and fiche sheets. Include all government documents in 
microform.)   
 

47,490 48,607 51,118 

Computer files (Include the number of pieces of 
computer readable disks, tapes, CD‐ROMs, etc. that are 
held locally and are available to patrons. Examples are 
US Census data tapes and reference tools on CD‐ROM. 
Exclude bib records in the catalog.)   

1,294 1,397 1,528 

Number of audiovisual materials, including: 
Cartographic (Include the number of pieces of 2 and 3 
dimensional maps and globes and satellite and aerial 
photographs and images.)    

27,918 29,074 29,021 

Graphic (Include the number of pieces of prints, 
pictures, photographs, postcards, slides, 
transparencies, film strips, etc.)      

54 58 62 

Audio (Include the number of pieces of audio cassettes, 
phonodiscs, audio compact discs, reel to reel tapes, 
etc.)    

16,669 17,927 20,131   

Film and video (Include the number of pieces of motion 
pictures, video cassettes, video laser discs, etc.) 

35,381 38,722 42,412   
 



Number of physical units (pieces) of government 
documents in paper form. Include local, state, national, 
and international docs. Include serials and monographs. 
To estimate pieces using linear feet, use the formula 1 
foot = 52 pieces. Let me know if you are estimating. 
Exclude microforms and nonprint formats such as maps 
or CD‐ROMs.)      

113,484 118,823 124,532 

Number of cataloged volumes added during the fiscal 
year (Do not include microforms, uncataloged 
government documents, maps, a/v material.)   

21,753 27,002 12,059 

Number of current government document serials 
added 

3 1 
 

0 

Number of public computers in the library as of 30 June 80 102 102 
Number of catalog hits    4,300,638 4,247,574 5,620,557 
Number of website hits    29,295,831 29,025,951 31,422,663 
Number of items held at the end of the year for the 
following: 
Books, serials backfiles and other paper materials 
including government documents  
E‐books    
Microforms 
Audiovisual materials    
Electronic reference sources and aggregation service      

1,122,529 1,172,898 1,069,443 

Number of current electronic serial subscriptions 
(Report the total number of subscriptions in all formats. 
If the subscription comes in both paper and electronic 
form, count it twice. Count each individual title if it is 
received as part of a publisher’s package such as Project 
MUSE or JSTOR. Report each full text database such as 
Lexis Nexis as one subscription. Include paper and 
microfilm government documents issued serially if they 
are accessible through the library’s catalog [this 
information to be provided by government documents]).  
(USE A-Z LIST) 

  46,997 

Number of current electronic serials, including 
periodicals, purchased (Report the total number of 
subscriptions, not titles. Include duplicate subscriptions. 
Exclude unnumbered monographic and publishers’ 
series. Electronic serials acquired as part of an aggregate 
package (e.g. Project MUSE) should be counted by title. 

See above   

    
    

 
 

 
 
 

 



Statistics for Digital and Archival Services 2008/2009 
 
Archives (Since this unit was previously not in the Library no statistics were reported in the library’s 
annual report; in addition, there were no statistics recorded before February 2009 for this report year.) 
 

1. Number of new accessions added for archives (i.e., acquired)  
12 accessions totaling 22 linear feet* 

2. Number of boxes/linear feet withdrawn from archives 
32 boxes (48 linear feet) destroyed* 

3. Total linear feet in collection. 
12,500 

4. Number of records returned to office of origination. 
82 records retrieved and returned to office of origination* 

5. Number of copies provided. 
1,646 copies* broken down to: 
 5 photograph prints* 
 1,113 Xerox photocopies* 
 528 Scanned images* 

6. Number of reference questions answered. 
95 reference transactions* 

7. Number of patrons requesting permission to publish materials.  
7 patrons granted permission to publish a total of 87 images* 

8. Number of new partners in Digital initiatives (WV3, other?) added.  2 
9. Total number of partners. 34 
10. Digital records/items creation— 

a. number of items added 
Approximately 62,000 in Archives; 6,450 in WV3 

b. number of items deleted 
Approximately 100* in Archives; 0 in WV3 

11. Total size of collections in Gigabytes.  
1,046 GB in Archives; 153.60 GB in WV3 

*Since February 2009 
 
 
  



Library Personnel as of June 30, 2009 
 
Dean     Alberta Comer 
Assoc. Dean    Betsy Hine 
 

Faculty 
 
Shelley Arvin 
*Cheryl Blevins 
Jake Eubanks 
Karen Evans 
Susan Frey 
*Tim Gritten 
Steve Hardin 
Anthony Kaiser 
Elizabeth Lorenzen 

Carol Lunce 
*Cinda May 
*Rolland McGiverin 
Marsha Miller 
*Valentine Muyumba 
George Stachokas 
*David Vancil 
Lucy Wang 
*Dept. Chair 

 
Support Staff/EAP* 

 
*Stanley Adamson 
Betty Alcorn 
*Paul Asay 
Barb Austin 
Cheryl Bealmear 
Sarah Berg 
Katherine Black 
Michelle Boyd 
Debbie Considine 
Darla Crist 
Joan Evans 
Jean Flak 
Ginger Garvey 
Sheila Gregg 
Kelly Gritten 
Beverly Grubb 
Erin Harmon 
JoAnn Hayden 
*Eric Holt 
Paula Huey 
*Carol Jinbo 

Vickie Magill 
Carly Maxey 
Kate McMillan 
Dara Middleton 
Ali Moorhead 
Steve Morahn 
Holli Moseman 
Patrick Nuttall 
Karen Passen 
Margaret Pearman 
Cindy Pierce 
Christi Reinig 
Debra Robinson 
Brenda Swisher 
Deb Taylor 
Wilma Turetzky 
Carol Vanatti 
Dennis Vetrovec 
Abby Wright




